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Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Completion Date: 7/24/2015 9:26 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 123461 Opinion Codes: Opinion Date: 7/24/2015 9:25 AM

Rate Case Items - Opposed

First Name: Mark Last Name: Jennings Account Name: Mark Jennings

Street Address: <<< REDACTED >>>
City: Sedona State: AZ Zip Code: 86351

<<< REDACTED >>> <<< REDACTED >>> <<< REDACTED >>>

Company: Pine Valley Water Company

Lance Wischmeier <<< REDACTED >>> <<< REDACTED >>>

Nature Of Opinion:

Docket Number: W-02181A-15-0216 Docket Position: Against

I'm opposed to the rate changes because it penalizes low water users encouraging increased water consumption
which contradicts water conservation efforts by households. A few years ago a law was passed that new buildings
needed sprinkler systems due to a fire in the area. These systems require a larger 1 inch meter and the company is
proposing to charge these residences about 3 times the base rate of others for which they have no explanation. This is
just a penalty to those with fire prevention systems. Other reasons for my opposition include insufficient notification and

over-dependence base rate increase. There isn't enough space to explain each in detail. Thank you, Mark Jennings,
DVM

Notes:

Date: User: Submitted By: Note Type:
7/24/2015 Deborah Reagan Telephone investigation
Entered for the record and filed with Docket Control.
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